
Retail Guidelines 
for Fall/Winter 

Pop-Up

COVID19 
Control Plan



The Upscale Weesale is an   
LLC Partnership Company registered in 
the State of South Carolina as a retail-

based business.
The business has a federal tax ID # as well 
as a South Carolina Retail Sale & Use Tax 

certificate.

The Upscale WeeSale is a retail pop-up 
that serves the local community allowing 

families to buy and sell new & gently used 
items for their children.  We hold these 

pop-up sales twice a year-once in Spring 
and once in Fall.  



As we enter in to the various phases of 
re-opening South Carolina, The 

Upscale WeeSale will take great care in 
following all procedures and policies 
put in to place for the retail sector of 

the economy.

This will include social distancing 
guidelines, occupancy guidelines, 
cleaning/sanitizing procedures and 

more. Following is the Upscale 
WeeSale COVID19 Control plan for 
moving forward with our September 

sale dates. 



SCHEDULED SHOPPING TIMES THROUGHOUT THE 
ENTIRE SALES WEEK/END

So as to stay within the mandated maximum 
occupancy capacity as directed for retail 

establishments, we will create appointments for 
consumers to sign up for a specific time-frame to 
come shop with us.  This will allow for browsing & 

shopping within the occupancy guidelines as 
outlined.

When a consumer registers for their ticket, they will 
be required to include their name, email and cell 
number.  This allows for a database of those who 

shopped specific days/times in case this information 
is needed for Contact Tracing by the State DHEC.    

Shoppers will arrive at the time of their ticket.  They 
will have1.5 hours to shop and then will be asked to 
check-out.  If they want to check-out prior to the 1.5 

hour timeline, they will be permitted to do so.  

By having scheduled shopping times this will 
eliminate the lines to get in to the building as well as 
to give us the opportunity to better control the check-
out procedure either eliminating or lessening the wait 

time.  



SIGNAGE AT ENTRANCE

Signage will be posted at entrance for Access Screening.  
A staff member will be stationed at the entrance to ask 
each person to review the signage and self-report if any 

issues prior to entering. 



ALL THOSE THAT ENTER REQUIRE MASKS/FACE 
COVERINGS (unless medically unable to do so)

ALL THOSE THAT ENTER WILL BE REQUIRED TO USE THE 
PROVIDED HAND SANITIZER



ADDITIONAL PRECAUTIONS ON THE SALES FLOOR

One Way Signage will be placed at start of each aisle. 
Social distancing sigage will be posted throughout the sale.

Staff will be placed throughout the floor to ensure that one-
way signs and social distancing of at least 6-ft is being 

followed by shoppers.  

We do not permit trying on of clothes, so this is not an issue 
for us.



CHECK OUT PROCEDURES

Check-out will be timed to correspond with the shopping 
appointment.  All shoppers will be provided with maximum 
of 90 minutes to shop.  At the 90 minute mark, they will be 
required to check-out.   If they need to check out prior to 

their designated time, this will be permitted as long as there 
is not a line.  

We will set up 10 - 12 registers for check out so that we can 
get 10-12 shoppers through the check out every 15 

minutes.  This will eliminate the usual check-out lines that 
build up during our sales.  

Each register will have a shield/covering of plexiglass 
between the shopper and the cashier

All cashiers will wear a face mask/face covering

Each pay station will be wiped down between each 
transaction using a cleaning/disinfecting solution. 

Contact-less payment will be encouraged, but we will have 
one register designated for cash transactions. 



CHECK OUT PROCEDURES

Signage will be placed at the bathroom and at the sink 
indicating that these are hand washing stations and 

should be used by all consumers.

Additionally, hand sanitizer will be at each check out 
station for consumer use before they leave the building.



CLOSING PROCEDURES

At the end of each night, staff will wipe down all hard surfaces 
including door knobs, floors, tabletops, etc with a commercial-

grade disinfectant/cleaner.  

Goldshield is fully aligned and compliant with EPA’s position re: COVID-19. Goldshield has a product listed on the EPA-CDC listing, which 
states as follows: “Goldshield 34, EPA # 6836-340-85556 wet wipes, has demonstrated effectiveness against viruses similar to 2019 Novel 
Coronavirus (2019-nCoV) on hard, non-porous surfaces. Therefore, Goldshield 34 wet wipes can be used against 2019 Novel Coronavirus 
(2019-nCoV) when used in accordance with the directions for use against Norovirus on hard, non—porous surfaces. Refer to the CDC 
website https://www.cdc.gov/coronavirus/2019-ncov/index.html for additional information. “



All COVID-19 related changes to our normal sales process will be 
fully communicated to our consumers prior to the sale week/end. 
All will be notified of the need to wear a mask, use hand sanitizer, 

wash hands, check-out procedures PRIOR to arriving onsite.  

We feel this is a solid safety plan that will mitigate issues that may 
arise throughout the week/end.  We believe that the 

implementation of our policies and procedures will far exceed the 
policies & procedures that the governor and DOH has put in place 

for retail outlets. 




